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Happy Anniversary

Chaucer Consulting acquisition of ItemPlus

Chaucer Consulting has continued to maintain its focus on the Banking
and Financial Services sector since our acquisition two years ago.

We continue to be a successful and highly regarded management
consultancy that has been providing services to our blue chip clients in the
Financial Services, Banking and Insurance business sectors for the last 17
years.

We believe that the addition of ItemPlus to Chaucer has provided
significant benefit to our clients by making our service offering more
valuable.

We continue to specialise in providing high end support and advice to
major change programmes at cost effective prices. Our expertise covers:

- Cost Reduction

- Mergers, Acquisitions and Divestments

- Major change programmes — from strategy definition, through
design (operations and IT) to programme and project management

- Business case / benefits management

- I1S/IT strategy and management

- Strategy implementation and operations improvement

- Business transformation and business re-engineering

Please contact us today to discuss your exceptional
challenges for 2009 and beyond and how Chaucer can

provide quality support at the most advantageous fee rates.

Please contact:

Deborah Feakins

Business Development Manager Chaucer Consulting
Deborah.feakins@chaucerconsulting.com

Tel: +44 (0)7799 893402

Chris Laslett

Director and CIO of Chaucer Consulting Financial Services
Chris.laslett@chaucerconsulting.com

Tel: +44 (0)7973136802

ItemPlus?”

www.chaucerconsulting.com



